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YOO BRANDS (PVT) LTD.
A CUSTOMER FEEDBACK FORM

w,

Date;

Company Name:

Your Name & Designation:

&, Contact No:
4

)E-mail Address:

BIRIBIRE

)
J
J
]
)

5) Stri
(5) Strongly agree (4) Somewhat agree (3) Neither agree nor disagree (2) Somewhat disagree (1) Strongly disagreo

Business sector
PublicO  Private O

Quality of Yoo Brands (Pvt) Ltd Products

Quality of Yoo Brands (Pvt) Ltd Company

Delivery achievement (on time delivery)

Promptness in returning your calls and responding to
our request for service.

Yoo Brands (Pvt) Ltd staff overall knowledge
(Professional, Practical)

Did Yoo Brands (Pvt) Ltd listen and deliver what is
Mromised as per the standard?

¥/ould you refer Yoo Brands (Pvt) Ltd to your friends or
stakeholders?

How well do Yoo Brands (Pvt) Ltd staff answer your
questions?

Overall Performance of Yoo Brands (Pvt) Ltd

f)

Would you willing to get the service again?

Remarks:
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Communicatidn Matrix

\
‘| will be Who will communicate
| commumicated Overall Functional To whom When Medla
! — | Tesonsiblty | responsbity
{ w2ty poficy | General Relevant All staff and -At the establishment of Meeting
i Manager department interested quality policy. Document
‘ managers parties. -When changing quality Notice
‘ policy.
‘i Quality Plans | General Relevant Allstaffand | -When required. Meeting
i Manager department | interested -When changing quality Document
;’ managers parties policy.
- Quality General Relevant Allstaffand | -At the establishment of Meeting
| Management | Manager department interested Qms. Document
| System managers parties -When required.
Customer General Head Of Merchandising | When required. E-mail
request Manager Merchandising | Staff Telephone
Document
| Customer care | Sales Manager Head of Merchandising | When required. E-mail
L Merchandising | Sales Telephone
Factory staff Document
Customer Sales Manager | Managersand | Sales staff On customer complaint. Telephone
complaint Head of Factory staff E-mail
Merchandising Document
Sales & General Sales Sales staff When required. Website
Marketing Manager Managers Interested Email
Parties Telephone
| DocumenJ
| Preventive General Maintenance | All staff When required. Meeting
§ Maintenzance Manager Manager Interested Telephone
| parties Document
| Corrective General Maintenance | All staff When required. Telephone
Mzintenance Manager Manager Interested Document
parties Verbal
Finznce Managing Finance All Staff When required. Meeting
Director, Manager Interested Telephone
! Director Parties Document
Administration | General HR Executive | All staff When required. Meeting
| & Human Manager Interested Telephone
'{ Resources parties Document
; Notice
l Letters
l'Tegal Managing Relevant Al staff When required. Meeting
1 Director, Department Interested Telephone
‘ General Managers parties Document
‘5 Manager Notice
’ Letters
l E-mail
|
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ERP System & | General IT Manager All staff When required. | Meeting |
m Manager Telephone |
Requirements Document
g-mal
Notice |
Purchasing General Purchasing -Relevant When required. Document
Manager Officer & Store | Department E-mal ‘
Manager Manager Telephone “
-Interested
parties i
Transport & Administration | Relevant -All staff When required. Meeting
Vehides and HR Department | -Interested  Telephone |
Manager Managers parties | Document f
|
' |
Knitting Factory Production Factory staff | When required. Meeting
Manager Manager Telephone
Document
Production Factory Production Factory staff | When required. | Meeting
Manager Manager Telephone
Document
Loading Factory Stores Factory staff | When required. Mesting ;
Manager Manager Telephone
Document |
Stores Factory Store Manager | All staff \When required. Meeting |
Manager Telephone | .,
Document
Quality QCManager | Supervisor Factory staff | When required. Meeting
Checking Document |
Verbal |
Training Administration | Supervisor All staff When required. Meeting ‘
and HR Telephone |
Manager Document |
Verbal ;
Import/Export | General Import/Export | Relevant When required. Meeting |
Manager Merchandiser | Department Telephone 1
Managers | Document |
Interested E-mal {
parties j
Design & General Development | Relevant When required. | Meeting B
Development | Manager Manager Department Telephone l
Managers Document |
Interested E-mail |
Parties

Date
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