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PO Ce olombo 03 called on
thd one hap, Mification Limited at Apt. No.20, 1* floor, Galle face Court 2, Cwatawala given the

olina, 5
9 for the said sifes and

Ceértificates o .o CCrtification Body and Carolina Tea Factory at Car
greed to the following.

hereinafter, gy, 2PPTOVAl, issued on 2023.11.27 bearing no QMS 009
+ Called the Certfieq Company on the other hand declare to have 2

Alﬂcle 1:

1.1 The (0“0 .
. Wing documents are applicable to this agreement.

e s
ms and Conditions for certification
€es structyre

Article 2 .
* Generg) rights and obligations

21 ificati
Ce{;lgcatlon Committee has undertaken to ensure that the Quality Management System
L ) conform to the requirements.
4 22 Ind- .
) 2 dledscExpo gran‘s the Ceﬂmed Company the nght to apply the QMS C_ed,lﬁcate' rntatrkt::
| ¢ r,'be d in “IMSM-TCC-01" - Terms and condition for certification. This is subject (0
uration of the certification.
2.3

Any changes of the certified company shall be notified to Certification body (CB).

l%emﬁed company shall keep records of all communications and actions taken in relation to
0 9001:2015 standards including complaint records and remedial actions taken.

&
< In case of withdrawal of cerification, all advertising with certification logo shall be
discontinued by the company certified.

26 The certified company shall permit to conduct witness audits by the accreditation body at
any stage of the certification cycle when a request is made by the CB.

Article 3: Surveillance & Recertification

3.1 CB shall regularly monitor the observance of obligations by the certified company in
accordance with the relevant procedure.

D \h 32  The certified company shall give the necessary assistance to CB in annual
ra surveillance/recertification.

Article 4: Publicity

41  Certified company is free to publish during the duration of the agreement that it is a certified
company and that it has the right to use the QMS certification mark (IMSM-TCC-01 Terms

and condition for certification)
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purchaser (11:;;"(;?;“ Pany 1s enlilled to inform potential cuslomers, regutatory authoriies,
certification, o any other intended partners of the full and exact details of the

4.2

Article 5: Conﬁdentiality

B shall maintai e cal
Statemeny 2 Confidentalty of certfication IMSM-GR-AG-01: Confidertialty & Impartalty

paid -
Ak by the certifieq company before the nex!t surveillance audit.
cle 7; Termlnation

he centif;

) ICalion e
Violated or jf y, body shall terminate the certification, if certification terms and conditions are
© client wishes 1o terminale same.

e Centi lity
iMicatio
Suffered by the zobn?dy shall not be fiable to the company for any expenses, loss or damages
the assessment of lhpany and caused by the company's participation in the scheme or as @ rqsull of
® Company’s management system by certification body or its representatives.

A'ﬁCIe 8: Liabi

—

?P:itsic;e;: Duration of the agreement

ol prgm;rl:-zn:;,?" be in effect from 2023.11.27 to 2026.11.26 with the understanding that exce;;lt
. Ination, j i ertification wit
improvements made, it shall be renewed for a period of three years after recerll

%';;'c'e 10: Dispute resolution and governing law
S agreement shall be governed and constructed in accordance with the laws of Sri Lanka, any

d'sPUte arising in relation to or as a consequence of this agreement, which cannot be settled
amicably through negotiations between the parties, shall be subjected to the courts of Sri Lanka.

Article 11: Notice of change
Any clflanges to the Management system of the certified clients and changes to the rules and
regulations of CB shall be informed to certified clients and vice versa. (IMSM/TCC/01: Terms and

conditions for certification: 6. Information exchange between CB & its certified clients)

Article 12: Information requirements

without delay, of the occurrence of a serious

The company shall inform the Certfication Body, r
ompetent regulatory authority.

incident or breach of regulation necessitating the involvement of the ¢
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Witnesses op behalf of Certification Body
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