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NON-CONFORMITY REPORT

:\mcofOrganlmllon:_Em';\'o Engincering eut) C

NCNo.:03 of oY

N

D NS K.uw‘:{)wnu\\ago_

Section ; Matmf]cma’){' Team Leader: *

do
Relevant Standard : Tso qool: 20\6 auditor  + il :anfl“
Relevant Clause : 7 4. Date of audit: 2012- =12

Relevant company document : (‘.ommuv)(cah’o!o ma,W’X

Non-conformity detected: Category : Majof/Minor

‘ There s w0 2uidance 1hat fhe o@quga{'ron has de*ewn;gﬁ\(

b exferndl communtcatton elevant o qualtty  manag
935‘:*%('-0 tcludn \Q%ut‘crcvncm*s covered b 7.4 Dt o).
E’.(J.l Quﬁﬂfevs & \‘cﬂLLlaer:L) bodres

R L L LT LT A v peied

Auditee

Correction:

Induded the exlerna) commsmicalion in  communicadion makris .

|
ﬁ 2l Laov

Auditee Date

Root cause for Non-conformity:

faled Ay chserve dut Lo Vode of awareness,

|
w2l Jolula0s
Auditee A Date
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Corrective action: Date of completion:

added Q”x\.e_n\u\ communicaon toditg A6 We com muni ('_Q:\RQ;\ m ol %

afn faone
E Auditee Date
Verification of corrective action: NC Closed/Open

Covinctive acton Veifed & SQH’S-PGC'#DW

aaluaas

Date
Effectiveness of corrective action:
s I
Auditor
o1 Issue No. =07 Issue Date : 2018.01.02
Doc. No. : Q""""F' Director Issued by Mirazement Renresentative

Reviewed and annroved by



https://v3.camscanner.com/user/download

P

Torento Engineering (Pvt) Ltd

7. Support

Section: 7

Revision: 0

Dmsuc: June 20, 2018

Date of Revision:

Quality Manual

What When With How Who
J Whom
Internal Communication
Quality Policy Continuously All Display/Training Management
Employees
& Interested
Parties
Importance of QMS Continuously All Training Management
Employees
& Interested
Partics
Responsibility & Where All Though JDs/JS Management
Authority Necessary Employees
Quality Objectives Continuously All Display Management
Employees
& Interested
Parties
Customer Continuously Employees | Customer Surveys/ | Sales Staff
Complaints/Feedback (Customer in respective | Customer
Complains) department | Complains
Annually
(Customer
Surveys)

External Communication

. ) ISO
ISO certification Yearly Indexpo Email/Call )
coordinator
[_En\'ironmcm Certificate | Yearly CEA Email/Call HR
Machine & Tool . ISO
o When necessary | ICSC Email/Call )
Calibration coordinator
Customer Satisfaction | 4" quarter of .
Customers | Email/Call Sales officer
Survey the year
Relative
Training When necessary | training Email/Call HR officer
bodies

l Reviewed by: Director/ Project Coordinator

! Approved by: Managing Director
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Name of Ofﬂﬂnlmtlon:-‘z’ tenlo Engt weerin 9 (P
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laqe
5. Koruppomu q
Section : W\nuaﬂcmf:v’:\ Team Leader : D- M. (’Pod
t  Fernando
Relevant Standard :Tso Yeol: 2015 Auditor : Milmv\
it - =12
Relevant Clause : 7.6.2.9), ’@ & ® Date of audit: 2012 - (\

e -
Rclevantcompanydocument: ng\-gr Rt ot (\OCW’DQ”\“

Non-conformity detected: CateBOFY:MaiOZJ'M'“O" T }nclu(\ed
’D EJ(*QYM\ (\ocumenk Used )05 Jd"ﬁ organizarion  Na

M the Macler Wst of documents.
‘E.cj.: S‘mndav&s, Acts

& dspoctiion perlods for the Yecords ®were
@ —ﬁi\@& r?:i\?;:& ™ "ME master P\?SJF of documents & vecord s,

Team Leader Auditee

Correction:
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Wagler Ligh of Mocuments . and u\g‘lq\u\ Ye velention gecind o
A documends.

v fu Lot
Auditee

Root cause for Non-conformity:

Failed Yo Shative due ko \uda. of abareness |

o o aadylaoe
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