W

IS AN ST

R i o et sk ey

LT SRR AR e

-

.
d
4
i

e e S ey —————

Ndaxzo

INTEGRATED MAP::\

IND-EXPO CERTIFICATION UMITED

GEMENT SYSTEMS CERTIFICATION SCHEME

FORMITY REPORT
QO () 12

N
me of Organization: Sﬁaa\c aéj Czﬁ\' Con

NC No, 20l of o

Senion H

MC\V\QW.;\L

R
elevant Standard ; G yo Gedi 1018

Relevant Clause : q- LA (Y

Relevant company document :

M\t
Team Leader: DN 3 Vv p o X

Auditor : ﬂw.»\c._ Brrore é&:\

Date of audit: O\ /Q‘E‘, {’L.o'\_ L1

—

Non-conformity detected:

[‘)fotm eshaloligned o analyaly and

Category W/Minor
E‘UQ\\&Q}T‘}M

&—Q" N AQ_SVQQ ""()f C\.AS\"‘DF’\@J Sl‘f\\)(;'aq_‘\‘&f\ o U\QL

Py

di

Additor

".,.,g@a.m.-..

Auditee

Correction:

Mac]e the Ph5576d survey form
and seot + customers to obtain

Tresessass

Auditee

wh a C—;oaﬂle—baSeJ form
-H»e,'fr- ¥ee$b¢ob.

03 212014
Date

Root cause for Non-conformity:

The custo mer Sal:i’sﬂde:?on survey formn was Tn‘TEaJ:'a:l

Th erefore, the team couldn't distribate  TE to all

recently.
customess  due to Eime Constraints.
, o3feq frerY
Auditee Date
Doc. No. :QP-18-F-01 Issue No. :07 Issue Date :2018-01-02
Rev No 100 RevDate :00

Reviewed and approved by : Director

Issued by Management Representative

Page 01 of 02


https://v3.camscanner.com/user/download

IND.
INTEGRATEp z»unnmmﬂwzomﬂ_:oﬂ_oz LIMITED
NON

- . -
Bio.,s.x_ the. stafy L Date of completion: o wel T
Dm?b:nm. 2 *u_na m:n_ D:oh&‘@ e [
o avetd Bme  consbrarts for fubure surve)

onS tigy(n

~ Bducated the staft to have @ comprehensive strmiedYy

. : v eus
thak acludes reqular  feed back cydes, S ?_wr u:rzq@ﬂ
a .;O: F.a_ ne _uslw o*. ﬁ;mwo mee &bm Dm- emen

.*HTQU ‘ a TrwW - qﬁ._n_.brnr .V_J._um\v._vg\mﬂﬂa\m‘ . \\\

03072} %

become.

NC-Closed/Open
'OIOI-lvn-...l--v--ul-l-.-n-.o 0 D.o -
e cA.\om\lL
. ate
Effectiveness of corrective action:
.,‘
ST
Qe T
Auditor Date

Doc. No. :QP-18-F-01 Issue No. :07

Issue Date  :2018-01-02
Rev No 100

RevDate :00

Reviewed and approved by : Director Issued by Management Representative

Page 02 of 02

T SYSTEMS CERTIFICATION MM:M\_M\\\ _
“CONFORMITY REPORT

CamScanner


https://v3.camscanner.com/user/download

\\_L — (.-..._-.’,__..-_.__-.____....—-—-—r. -
Dgument Fi0
JCC CUSTOMER SAT|sy ocTION ANALYSIS RECORD —
i S
—‘\ﬁ_’é." on /DS rt :
Satisf, Neutral (1) B
od (4] Osustntea( ot T i .
Question: No. of Customery l Aoy Aocated Marky | Ho ef Curpam, wehly D rastle
: LT : ers | Atocaragmrarts | b of Customen Abocated M :
Ouality of the Sarvce | f |
| W/__—-—-——.f 1
| How well did our consultants wunderstand yourt 20 8 »” [ o 0 P e p
needs and objectives? = ____-——-.——-——-'—-_ —— ° l 0 e—
How would you rate the professionalism of our 23 115 $ » 0 0 0 . »
consultants? R i} ¥ B
How would you rate the quality of the advice and 15 125 3 n 0 0 0 R p 0
solutions provided? e — '.-“‘_/-—""' 1 _________’,_,--—-—-‘“—"
| | H i
E{ Qur Team { | ! | f
— ____.__————'._.————__v —
How eHfective was the communication between you 2 105 7 n 0 0 0 o b 0
| —T ]
N “ and our consultants? T ____._————'—_._——-——_\’ p
How timely was the response 10 your inquiries and 20 100 4 16 4 0 0 4—:-_—-——-,_-;‘—‘ |
e
requests? / — : i
' .
I Vilue tar Mon=y ,_————"J—-——""——w—i_--""—'—— e ——
0 0 0
How would you rate the value for moncy of the 19 55 9 3% 0 0 0
k . | — | et L
consultancy services received? ) "] || . o " 4 D - 5
Did the consultancy services meet your expectations 27 135 ¢ I //
in terms of outcomes and deliverables? ____,__..-—-___._——-———
| - —
roNct rranaserment »—-—_—'——————"‘
; s g 0 o
i nagement 105 7 2 o o 0 o R
i ﬂliiﬁe‘ S with the prolcd . A " —-‘—»-—"-'-_-_- e
and delivery of the consultancy services? | ] " 3 " » 0 ° 0 0 0 0
____’-——__._-——-"‘
Were the project milestones and deadlines met 2 11 ________.—-—--_____________._—-——__-——
according to your agreement? | e , B " 0 0 0 0 e
How satisfied are you with the overall qualitY of the 2 120
consultancy senvices provided by JC7 ____.__-—-—‘____.__-——- i . ;z 3 =1 p
1110 e ——— = ._-______-—-"-
—-_,.—’--

Total Marks |
3
an g > . R 28]
—
DITECTURS 1
passive T —1 2 {
6 ! I e
8 7 T
| PP
4 —
o
4 —_—_"_’._———,"_’—,-r'——_— o 7 F
/ o ’/_’_’_’_'
PR
15% //’
____..‘-—-d



https://v3.camscanner.com/user/download

J’BG CUSTOMER SATISFACTION SURV EY

s clients to make thelr assessment towards JCC based on

This JCC “Clients Satisfaction Survey™ Is for giving opportunities to It

their experience with JCC.
} . lecting your
You, as a respectable client of JCC, are hercby invited to complete this Clients Satisfaction Survey” form with selecting ¥

rating against the facts that are the parameters of the survey.

inp i and maintain the
We use the results of this survey to improve our sysiem functlon and operations including improvement and

quality of our services. Therelore, this survey benefited the JCC and its clients as well.

[Date”

[FamEorthecient 1 aad and Chichie () LA,

§ ’Add{& o GQ(Oq'\N"w“\“ 0(\.“\_ l\\\\nﬁt’(lﬂéﬂp
l& [ actNumbcr i cnaginqqo i rErn:nl ,ddﬂ\%\‘a"\{he{; ALl ;
1 7 Icontract Admmlstmtuon Om‘ "7 Dispute Managemcnt @’ .
T}PGOfScr\-im : e B P |1 ‘ SR, = ) :
Claum Management ®/ . Pro;cctManagcmcnt 7 O e

ot — _ e e At i . o e

PLEASE RATE YOUR SATISFACTION WITH THE FOLLOWING;

Quality of the Service

g A ,‘1, Ihghly ,'Salisﬁcd'; _Neutral Dissatisfied  Highly !
' ; th 312 Dissatisfied

Satnsfcd L LT
X ;' 3+ +

_.._L.4 ...—K—-I— ..,..L‘.‘....-... e e . e A e e s S S

How well did our consukants und;r;;and your nee;i; and ob;ed:vt;_s? @ O O O O

How would you rate the professionalism of our consultants? @/

How would you rale the quality of the advice and solutions provided? @' O O O
="
h»—ﬂg Communication

T THighly . Satisfied | Neutral | -Dissatisfied  Highly iz

{[ LI , Fu - Satisfied { ' : D-ssatnshcd
‘ et g o gl Y T, i ok s, el IR stk N s Bl Sl
\ How effective was the communication between you and our @’ O O O O

‘ consultants?

i
‘ How timely was the response to your inquiries and requests? @/ O O O O
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Value for Moncy
~ picatral — Dissatistica  Highly

e T i Satllied
ohily plssatisfied |

F o o 0O O O

How would you rate the valuc for money of the censultancy services

o o o0 O O

Did the consultancy services meet your expectatlons In terms of
outcomes and deliverables?

“Highly  Satisfied ““Neutral  Dissatisfled “Highly
‘ Dissatisfied .

How satisfied are vou with the project managemcnl and dcl:vcry of the

' o o 0O O O

Were the project milestones and deadlines met according to your

Project Management

agreement?

Overall Satisfaction
T Highly - Satisfied - Neutral  Dissatisfied Highly

Pl ; -, it Sallsfned " Dissatisfiec

D ) i s o i e . . s Sl

gt @’ O O O O

How satisfied are you with the overall quahty of the consultancy

to others?

e s 4 s 6 7 85T

| L
How kel dicc |, ;—ﬂ
ow likely are you to recommen l: O O O O O O O O @ ([O

— i 34
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- CUSTOMER SATISFACTION SURVEY

—

\What aspects of our consultancy services could be Improved?

Do you have any additional comments or suggestions for us?

Thank you for your valuable feedback...!
This will help us to discover new opportunities to improve our service and make sure to serve you with possible
experience in future.

JAYAKODY COST CONSULTANTS PRIVATE LIMITED

=

DOCUMENT KO, FO-SA
01 REVNO/REV DATE: €0/ ISSUE NO/ISSUE DATE: 01 / 01-12-2023

SRl bl a i i i et iddsttsststnanssnnyrnns



https://v3.camscanner.com/user/download

CUSTOMER SATISFACTION SURVEY

Y towards JCC based on
Ry Satisfaction Survey” Is for giving opportunities to Its clients to make thelr assessment
ncnce with Jcc.

"ﬂu
thei Ir Cxpn

i A with selecting your

ratl n Nl "espectable client of JCC, are hereby invited to complete this “Clents Satisfaction Survey” form wit
€ against the facts that are the parameters of the survey.
We use the re

. o nd maintain the
' sults of this survey to Improve our system function and operations Including Improvement and
Quality of our s

ervices. Therefore, this survey benefited the JCC and its clients as well.
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PLEASE RATE YOUR SATISFACTION WITH THE FOLLOWING;

lality of the Service |
r“‘*‘“ 3 Highly . satisfied ~ Neutral . Dissatisfied Highly .
R oo iy ey ' S:llishcd Yo L _ Dissatisfied |

;’ [‘ <'—-.A; . .__'___- .‘.._:..‘-.‘— G B _.-..-.._'-——.»;-—— e """ S e ““~‘7-—;;

| dwwelldid our consult:nts understand your needs and objectives? @’

Wwould you rate the professionalism of our consultants?

O© O

¥ would you rate the quality of the advice and solutions provided? @

SNt e s T T v o T - Highly . Satisfied - Neutral - Dissatisfied  Highly
AR S YALe L, e T T e Tl - \ :
[ ' % '_‘._ Y v ¥ Ty . \ 'J\, Sattsfcd . v : Dlssangfedl
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|
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flective was the communicamn between you and our \ s ~N

tants? @ O O O O
mely was the response to your inquiries and requests? O @ O O O
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CUSTOMER SATISFACTION SUR

Value for Money

Tighly Satlsfied Heutral Diveatisiicd filghly
Dllmhﬂcd

How would you rate the value ror money of the consuhancy scrvlcu

ms of O © O O O

Did the consultancy senvices meet your oxpectations In le
outcomes and delverables?

Project Management
fiighly  satisfied )

Dlssatisfled

—Neutral Dissatisfied Righly ‘

Ao () O O O e

|
|
i

Jverall Satisfaction

c 0 O O O

Were the project milestones and deadlines met according to your
agreement?

Highly |
Dissatisfied

_‘S‘atlsfvlcd? _ 'NCI}![G'-' Dissatisfied

w satisfied are you with theoverall Eu;it.y‘;?t_ﬁg Eonsultancv 9 l O » O ‘ O ' O

rices provided by ICC?

-

?

\
e

1 likely are you to recommend JCC
thers?
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T CUSTOMER SATISFACTION SURVEX_

what aspects of our consultancy services could be Improved?

Do you have any additional comments or suggestions for us?

a

~%

‘7

Thank you for your valuable feedback...!

This will help us to discover new opportunities to improve our service and make s
experience in future.

JAYAKODY COST CONSULTANTS PRIVATE LIMITED

I DOCUMENT NO. FO-5A-01 REV NO/ REV
DATE: 00/-

ure to serve you with possible

ISSUE NO/ISSUE DATE: 01/ 01-12-2023

@ CamScanner


https://v3.camscanner.com/user/download

JGC
Ry CUSTOMER SATISFACTION SURVEY

This JCC *Clients Satislaction Survey” Iy far gaving opportuaities to Ity ehents 1o make their avseysment towards JCC based on

thele experience with JCC

You, 33 3 tespectable client of JCC, are hereby Invited 10 complete this “Clients Satisfaction Survey” form with selecting your

tating against the facts that are the parameters of the survey

\We use the results of this survey to improve our system function and operations intluding Impravement and maintain the

quality of our services. Therelore, this survey benefited the JCC and Its clients 25 well

—~— —— - —— . —————— —

IDetc
NimcoltheQent G e(iA - Olgrpw - Tudeme - CRG Joln) Veahrt
Address be ., Hr,,ve,(pc(z f’.a.:‘ lolomby 05 &4 (embn
[Coraatimber 037 ~22 4940 Emil wuove Graral. o
' Contract Administration : spute Msnagcmcnt
Type of Service boredine Ml . t@ g @
. Clalm Management : @ : Pro]ec:h'anag'rrznt O

PLEASE RATE YOUR SATISFACTION WITH THE FOLLOWING;

Quality of the Service
T T T T T iy St Nl Diatatied WEAN
A e '4 YL satisfied : Dissatshied

How well ¢ our consults Jsl;'&mana your necdﬁnd obde‘!? @ O O O O
How would you rate the professionalism of our consultants? @ O O O O
How would you rate the quality of the advice and selutions provided? @ O O O O
Communlcation

r‘_—"" g TSN TSI iRy Satisfied  Neutral | Dissatisfied  Mighly

[ Satislied Dissatisfied
Howv.:ﬂétm was ;hc'w;sm;m;a!“b;a b;N;nmaM our - @ O O O O
consultants?

How timely was the response 1o your inquiries and requests? @’ O O O O
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m——

Value for Money
- T gy T Sasfied Fieutral” ™ Dlssatisticd Highly A
satlsfied Dlssatisfied |
Howwould your: rate the value for moncy of the consultancy services @ O O O O
recehved?
Did the consultancy services meet your expectations In terms of @ O O O O
outcomes and delverables?

Saoustied . Neutral Dissatishicd  Highly

l_u_émy o
i fied |
[ Satisfled Dissatisfi 4.
How satisfie ed‘_a;e you with the prcucct management and delivery ofthe @ O O O O
consultancy senvices?
Were the project milestones and deadlines met according 10 your @’ O O O O
agreement?
Overall Satisfaction

s, High!v'. h? -Satus(ued' » Ncutral' - Dissatisfied Highly
% SR AL W A Dissatisfied ¢

= .4_..-... ..A..-i’..-u-».....,_ o ..__......_..J
How satisfied are you with the oveml] quallw of the consultancy O
services provided by JCC?
M2 3 4 5 6 7 g . BE 10A§
] - ‘.|_ ’ : i !
| £ o
H i 1
How likely are you to recommend JCC | 1 @/
to others? l O O O O O O O O A O ‘
(S YA T AT
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G CUSTOMER SAT [SFACTION SURVEY

ssessment towards JCC pased on

S ——

This JCC *Clients Satisfactlon Survey” s for £Vng opportunitles 10 15 clients to make thelr 3

their experlence with JCC.
y" form with sclecting your

¢, are hereby |vited to complete this "Clients satisfaction Surve

You, as a respectable client of JCC,
fating agalnst the facts thatare the parameters of the survey.

We use the results of this survey 10 improve our system fu
erefore, this survey benefited the JC

nction and operations Including improvement and maintain the
C and its clients aswell.

quality of our services. Th

[DTt T

l"ddmm_” "“f Na m, le»cl» '
[COnhctNumber '.; O“ zgo D—"\ll :
WETET Contm:{‘}:clfﬁﬂlaﬁ}a{nbn (.Y
Type of Service FEs AN L 7 O T '
Claim Management W T gl e P :
Latr i e -

e il b S e S

SATISFACTION WITH THE FOLLOWING;

PLEASE RATE YOUR
Quality of the Service
R —_ ____.__.._.—.—---_.._.—-———_ _____...-,———-""'__‘_-—1
- 7 Ay satisfied Newtral Dussahsf ed ~ ‘Highly* }
: TR SR Dsssamfcd i
R ST VSRR I ik ¢ e { it As L -_‘,_; ST }
How well did oufconsulunls understand yourneeds and ob,ectrvcs? O

v would you rate the professionalism of our consultants?

‘g‘l

How would you rate the quality of the advice and solutions provided?

Communication
Dnssatlsﬁed ngh|y

Satisfied L AR PEDS Dlssatusf'ed

e R

How cﬁcctive was the communlcatlon

consultants?
inquiries and requests? @/ O O O O

e T *g;gm;‘ T Satisfied Neulral

g et o A T

How timely was the response to your
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CUSTOMER SATISFACTION SURVEY.

-
—

what aspects of our consultancy services could be improved?

=N

‘)\\‘ .
‘“uo you have any additional comments or suggestions for us?
t

"

Thonk you for your veluable feedback...!
you with possible

This will help us to discover new opportunities to improve our service ond make sure to serve

experience in future.

=
m JAYAKODY COST CONSULTANTS PRIVATE LIMITED
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CUSTOMER SATISFACTION SURVEY

This JCC “Clients Satisfaction Survey” is for giving opportunitics (o its clicnts to make their assessment towards

JCC based on their experience with JCC.
You as a respectable client of JCC, are hereby invited to complete this "Clicnts Satisfaction Survey" form with
selecting your rating against the facts (hat arc the improve of the survey.

¢ our system function and operations including improvement and

We use the results of this survey to improv
benefited the JCC and its Clicnts as well.

maintain the quality of our scrvices. Thercfore, this survey

4

CUSTOMER SATISFACTION SURVEY

CLIENT'S DETAILS

Datc *
MM DD  YYYY

= 09 / 07 / 2024

P\

Name of the Client *

K D A Weerasinghe & Co

1of6 9/9/2024, 8:24 AM
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'MER SATISI':\CTION SURVLY

. BzrwsoxxBx...
https://docs.google com/formsA3 /1 swSFLYUJUVATh-Dznvsoxx

Project Name *

s .
upply & Laying DI, HOPE & pve Pipes and Speclals for Transformation and Distribution Systems In
Chilaw WSS and Puttalam wss

Submission *

Statement of Claim - Arbitration (Dispute on statement at completion)

--L Address *

No 8/16 Thalapathpitiya Rd, Nugegoda

Contact Number *

0112835860

Email *

A menuwan@kdaw.lk

Project/Services *

D Contract Administration
Dispute Management
| Claim Management

D Project management

20f6 9/9/2024, 8:24 AM
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MER SATISFACTION SURVLY
tps /idocs google com/forms/u/d/d/1 swFIYUJUVAIh-BrrwsoxxBx...

CUSTOMER SATISFACTION SURVEY

PLEASE RATE YOUR SATISFACTION WITH TIIE FOLLOWING

Quality of the Service *

Highly

Highly Satisfied Satisfied Neutral Dissatisficd Dissatisicd

How well did our

Q\ consultants
\® understand your @ O O O O
”-f‘

needs and
objectives?

How would you

rate the @ O O O O
profcssionalism of

our consultants?

How would you

rate the quality of

the advice and @ O O O O

solutions ,
provided? !

Jof6 9/9/2024, 8:24 AM
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AR SATISTACTION SURVLY
bns://docs google com Torms 3 & IswSRYUJUVAD-Barwsoxafix

Communication *

Hiphly Sansficd Sansfied Neutral Dissatisfied Highly
Dissatisfied

How cflcctive was

the

communication O C) O O

between you and

our consultants”

Mow timely was

lie response o .
iR & ®© O 0 O

AN yout inquines and

I ‘~ tequesty”

How would you

rate the value for

money of the @ O O O O
consultancy

wenvices recaved?

Did the

consultancy

wwnees meet your @ ,.) O O
capectations m - O

terms of outcomes

and deliverables?

fofe
00024, 824 AM

CamScanner
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\{ER SATISFACTION SURVEY

Project Management *

How satisfied are
you with the
project
management and
delivery of the
consultancy
services?

Were the project
milestones and
deadlines met
according o your

agreement?

Highly Sausfied

®©

Overall Satisfaction *

How satisficd arc
you with the
overall quality of
the consultancy
services provided
by JCC?

Highly Satisfied

Sausficd

Satisfied

https //docs google.com/forms/w/3/d/ 1 swBFIYUJUVAIh-BzrwsoxxBx..

Neutral

Neutral

Highly
Dissatsficd

Dissatishied

Highly
Dissatisfied

Dissatisfied
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CUSTOMER SATISFACTION SURVEY

3
" CLIENT'S FEEDBACK

What aspects of our consultancy services could be improved?

or document sharing. Other than

od DMS, it would be highly effective f

{f you can introduce a customiz
provided by JCC. )

that, we are extremely §alls!_ied with the services

Do you have any additional comments or supgestions for us?

PAC

This form was created inside of Jayakody Cost Consultants (Pvt) L1d.
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