IND-EXPO CERTIFICATION LIMITED
MANAGEMENT SYSTEMS CERTIFICATION SCHEME
NON-CONFORMITY REPORT

Corrective action Date of completion: 20(6 - O0f - 20

CuSlo mar Feedbacre Fosan has  bren PW/NW@‘( and

i & ol ( be g(’f)d fto Al (USICM@Yg ’('G 9‘31

dhe feedbace s
........... IO e RS D08 &
Auditee Date
Verification of corrective action NC Closedlgpeﬂ

Saqbistactc
g

i&x* ............. 2qlt —as- 30

Auditor —

Effectiveness of corrective action

Sabisdy

rodter— T Rl

Doc. No. : QP-18-1-01 Issue No. : 06

Issue Date : 2014-06-09
Reviewed and approved by : Director

Issued by Management Representative
Page 02 ol 02



- ﬁﬁ

- é

IND-EXPO CERTIFICATION LIMITED
MANAGEMENT SYSTEMS CERTIFICATION $CHEME
NON-CONFORMITY REPORT

Name of Organization: Laaia.  Nulp(a 1dS [ oud) ctq

NC No.:p2 ofc 2
Section : Satcs Team Leader: TSurd I lmgal@o
Relevant Standard : £ ¥ 150 9coi. 2008 Auditor :

RelevantClause: 52 | Date ofaudit: 2ct6-0g- 2.8

Relevant company document : St Lo 5.0 (6.2 )

Non-conformity detected Category : Maj3r/Minor
= Coe A C ove r -H’LQ
Ce,i’lcﬂ'\ C%S.lomor rqedb: 3 o L’IC_‘; b( én ta lcen nr Ouﬁ"k
Alcne s - (ks euer Hoore (£ O mach n §un £o Re Ced
P

942 .................... Lems o

e T
Auditor Team Lead>r:
Correction:
Customat foedhece  Form will be Introdured.

Audite

e Root cause for Non-conformity

uhgw Gyaess ab_,..pﬁ P‘L’;('L’d ure |

......................................................

Auditee Date
Daoc. No. : QP-18-F-01 Issue No. :06 Issu> Date : 2014-06-09
Reviewed and approved by : Director Issued by Managenent Representative

Page 01 of 02



Customer Feedback Form

Please Fill this form and forward it to Director, Lanka Autolend {PVT) LTD 126, Industrial Estate,
Katuwana rd, Homagama under confidential cover

Name Of the Organization

Contact person
- | ighly Satisfied | Average | Dissatisfied
Satisfied

Price o ‘_g' -
Quality of The Service _‘m’i S
On Time Delivery o 4‘
Credit Facility T
After Service

N

Signature Date
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MELAES INDEXPO CERTIFICATION LIMITED
MANAGEMENT SYSTEMS CERTIFICATION SCHEME
: NON-CONFCRMITY REPORT
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LANAKAUTOLANDS CO. (PVT)LTD

MANAGEMENT REVIEW MEETING MINUTES

MINUTES OF THE MANAGEMENT REVIEW MEETING HELD ON A H AT THE

PRESENT

NAME DESIGNATION

M. Nanda Kumara Director

Mr. Upali MR / Factory Manger
M. Waruni Acc. Exe.

M. Lionel Supervisor

Mr. Hemantha Forman

ITEM 1: Confirmation of the minutes of the previous meeting
Minutes has been discussed.

ITEM 2: Matters arising out of minutes
Necne

ITEM 3: Discussion

ITEM 3.1 : Results of internal audits
Internal Audit has been conducted on 25-04-2016. Two minor NC's raised at the audit. All NC's are
closed.

ITEM 3.2 : External audits
All NC's are closed.

ITEM 3.3 : Feedback from clients

customer complaints are handled and appropriate corrective act ons taken, itis formally recorded.
Bezd nl» Sub e credm 2CEE® @® solenofe 'SPz wde Sdens @0 R, oflew?
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Responsibility: Management Representative

iITEM 3.4 : Process performance and product conformity
DL edegs euic ACER el wxs New Tread design Metrix axéim 8¢ 2 0150 8¢ o0 am.

Respensibility: Foreman
ITEM 3.5 : Status of corrective actions and preventive actions
One preventive action is taken.

ITEM 3.6 : Follow up actions from previous management reviews
No
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LANKA AUTOLANDS CO. (PVT) LTD.
Tyre - Retreaders

Tel : 2892713 /2855493 Office :

Fax : 2892714 126, Industrial Estate,
Katuwana Road,
HOMAGAMA.



MINUTES OF THE MANAGEMENT REVIEW MEETING

ITEM 3.7 : Quality Policy and objectives
G0 298m 250 oBosiBe F0oR soevm 0 Biee »o» ¢L.

ITEM 3.8 : Changes that could affect the management system
Nothing has been discussed.

ITEM 3.9: Recommendation for improvements
It has been decided to review and amend the manual and procedures of the quality management

system to suit the |SC 9001:2015 standard.

Responsibility: Management Responsibility
Target:31.07.2017

ITEM 4: Any Other Business
Nene

ITEM 5: Closure of The Meeting
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