INDEXPO CERTIFICATION LIMITED

INTEGRATED MANAGEMENT SYSTEMS CERTIFICATION SCHEME
CHECK LIST - ISO 9001:2008

ISO 9001 REQUIREMENT OBSERVATION COMPLIANCE/ RELEVANT
NON COMPLIANCE COMPANY DOC.

b)The organization has identified the changes and the current status of documents Yes Compliance Master List of
Documents
(External & Internal)

c) The Qmm‘znmgo::mm identified mw&}m_?.o:mimﬁma documents y.m%&mQ for the QMS Yes. man__msnm ‘Master List of

andtheir distribution is controlled Documents
(External & Internai)

d) The organizationhas identified the responsibility for externally originated documents Yes. Compliance Master List of
Documents
(External & Internal)

e) The current documents are available at relevant points of use with proper references Yes. Compliance MRs office
(1SO standard,

f) There is a mechanism to recall obsolete documents and if retained they are suitably Yes Compliance System Manual

identified Clause 4.3.2

4.2.3 Control of Records

a)There is a documented procedure for the controls needed for the identification, storage, Documented procedure is Compliance Record control

protection, retrieval, retention and disposition of quality records available for record controlling procedure

b) The responsibility for the collection, maintenance, retention and disposition of Yes Compliance List of records

recordshasbeen identified No:4/L/02

c)Quality records are properly indexed, filed, legible and retrievable and stored to prevent Daily Job card is not index in Compliance List of records

damage or loss

the list of records, sheet is
having the same record

No:4/1/02

Doc. No. : IMSC-QMS-CHK- O1issue No. 02Date of issue 2012-03-10
Reviewed and approved by : Director

Issued by : Management Representative
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INDEXPO CERTIFICATION LIMITED
INTEGRATED MANAGEMENT SYSTEMS CERTIFICATION SCHEME
CHECK LIST - ISO 9001:2008

1ISO 9001 REQUIREMENT

OBSERVATION

COMPLIANCE/
NON COMPLIANCE

RELEVANT
COMPANY DOC.

5.5.1  Responsibility, Authority and Communication

a)The responsibilities and authorities have been defined and communicated by the top yes Compliance Annex 4 —

management within the organization Organization chart
Annex 5 —Job
responsibilities

5.5.2  Management Representative

a)The responsibility and authority of the Management Representative include the yes Compliance Job description

promotion of customer requirements throughout the organization and reporting the In addition to responsibilities mentioned in the

performance of the QMS and need for improvement mentioned in the annex 05 annex 5 only

5.5.3 Internal Communication

a)Top management has ensured that appropriate communication processes are Yes Compliance Through staff

established within the organization to effectively communicate the matters related to the meetings, General

QMs notice boards,
notices sent for
each staff member

5.6 Management Review

a)Top management conduct management review meetings to ensure the continuing Compliance MR minitues

suitabilityof the organization’s QMS at planned intervals
b) Management review meetings have been conducted as per the defined frequency
c) All the Agenda items as per 5.6 of ISO 9001:2008 have been discussed

d) Management review meeting minutes have been maintained

Doc. No. : IMSC-QMS-CHK- O1lssue No. 02Date of issue 2012-03-10
Reviewed and approved by : Director

Management review frequency
is defined as biannual and the
last Management Review
meeting has been conducted
on 2015-04-12 and minutes
were available.. Decisions
taken at the MRM has been
implemented.

Issued by : Management Representative
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INDEXPO CERTIFICATION LIMITED

INTEGRATED MANAGEMENT SYSTEMS CERTIFICATION SCHEME
CHECK LIST - ISO 9001:2008

e) Organization has maintained records of training

f)Trainings conducted evaluated for effectiveness

g) Records of training evaluation maintained

Training records are available

6.3 Infrastructure

— —

_

|

* Compliance
m Compliance
|

_

|

I1SO 9001 REQUIREMENT OBSERVATION COMPLIANCE/ RELEVANT
NON COMPLIANCE COMPANY DOC.
6.1 Provision of Resources -
a)Organization has determined and provided the resources necessary for the The organization has Compliance H System Manual
implementation of the QMS determined and provided the Resource
resources necessary for the Management clause
implementation of the QMS 6.1
6.2 Human Resources |
a)Competencies of personnel performing quality related activities have been determined yes. This is done by the HR Compliance System Manual .
by the organization manager and only verbal clause 6.11
evidence is available. reference for
b) Training needs of personnelhave been identified Competency matrix
. o ) o Yes. Both existing staff and Compliance | Skill level report |
c) A training plan has been prepared based on the trainingneeds identified new staff 6/HR/16 |
d)Training has been conducted as per the plan | .
Yes. | Training Plan

6/HR/18

Doc. No. : IMSC-QMS-CHK- O1lssue No. 02Date of issue 2012-03-10
Reviewed and approved by : Director

a)Organization has determined, provided and maintained the infrastructure buildings, Company has provided the 4 Compliance m
workspaces and associated utilities , process equipments and supporting services infrastructure buildings, System Manual
needed for the QMS workspaces and associated clause 6.2
utilities , process equipments
and supporting services
6.4 Work Environment
a)Organization has provided the work environment including the physical, environmental Yes. Compliance System Manual
and other factors(temp., humidity, noise, lighting etc;) needed for the QMS Clause 6.3

Issued by : Management Representative
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C

: * INDEXPO CERTIFICATION LIMITED

CHECK LIST - IS0 9001:2008

NTEGRATED MANAGEMENT SYSTEMS CERTIFICATION SCHEME

—1
ISO 9001 REQUIREMENT OBSERVATION COMPLIANCE/ REFEVENT
NON COMPLIANCE COMPANY DOC. |
7.3 Design and Development - - - Tl |
a)Organization has planned and controlled the design development ,to determine the design mxn_:‘%a 393. Scope S_E. Compliance v
and development stages, the review, verification and validations for each of the stages, the justifications. Audit team verified.
responsibilities for each stage
) The organization has determined the inputs related to product requirements to ensure NA
thereview of input requirements for adequacy "
—_— — lﬁlllﬁl!\l
c) Records related to input requirements maintained by the organization NA ‘
A
R
R S ,
d) Organization reviews different stages in the design and development process and NA m _ w
| records maintained _ H |
| e) Organization conducts verifications to ensure that design and development NA _ | N
output have met the input requirements and records maintained _ ,ﬁ W
I B .
| ) Organization conducts validations to ensure the product capability for intended NA _ ,
| useand records maintained
g) Organization conducts validations to ensure the product capability for intended NA
use and records maintained
S — m '_
ISO 9001 REQUIREMENT v OBSERVATION | COMPLIANCE/NO | REFERENC |
7.4 Purchasing : : : v —]
a)Organization has defined criteria for selection, evaluation & 1e-evaiuation of suppliers | Defined criteria for selection, | Compliance | Evaluationof |

Doc. No. : IMSC-QMS-CHK- 01lssue No. 02Date of issue 2012-03-10
Reviewed and approved by : Director

Issued by : Management Representative
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INDEXPO CERTIFICATION LIMITED

INTEGRATED MANAGEMENT SYSTEMS CERTIFICATION SCHEME
CHECK LIST - 1SO 9001:2008

I1SO 9001 REQUIREMENT OBSERVATION COMPLIANCE/ RELEVANT 4
NON COMPANY DOC.
COMPLIANCE

7.5.4Customer Property
a)There is a mechanism available to identify, verify, protect and safeguard customer Yes. Compliance Customer files for
property including intellectual property and personal data provided for use or each customer
incorporation into the product

:m; There is a mechanism to Bno‘m;ﬁo the customer in case any customer u«o_o,m.ms\ is _mwmy Yes. o - Compliance a System Manual ]
damaged or found to be unsuitable for use Clause 7.5.4
7.5.5 Preservation of Product
a)Organization preserves the product during internal processing including handling, yes Compliance Final products in the
packaging, storage, protection and delivery in order to maintain conformity to stores
requirements
7.6 Control of Monitoring and Measuring Equipment
a)Organization has identified the monitoring and measuring equipment which requires to Yes Compliance Calibration schedule
be calibrated
b) Organization ensures that monitoring and measuring equipment are Calibration is done as per the Compliance Calibration schedule

e Calibrated or verified at specified intervals,

e Adjusted or re-adjusted as necessary,

e Whether the calibration status is identified

e Safeguarded from adjustments that would invalidate the results

e Protected from damage and deterioration during handling, maintenance and
storage

calibration schedule only.

Doc. No. : IMSC-QMS-CHK- 01lssue No. 02Date of issue 2012-03-10
Reviewed and approved by : Director

Issued by : Management Representative
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INDEXPO CERTIFICATION LIMITED
INTEGRATED MANAGEMENT SYSTEMS CERTIFICATION SCHEME
CHECK LIST - 1SO 9001:2008

[

8.2.2 Internal Audit

L

a) A documented procedure to define the responsibilities and requirements for Documented procedure available

planning and conducting audits and reporting results is available covering the requirements of Compliance QAP 03
8.2.2 of ISO 9001: 2008 and
implemented.

b) Organization ensures objectivity and impartiality of the audit process Yes. Compliance Audit program

e) Follow-up actions are taken to verify the effectiveness of actions taken and records
maintained

c)Organization has prepared an audit program reflecting the status and importance Yes. Audit program
of the processes, areas to be audited and the results of previous audits Compliance
%
d) Organization ensures taking appropriate corrections and corrective actions to Yes. Corrective action report
eliminate the non-conformities detected and root causes without undue delay Compliance
Yes. Compliance Corrective action

reports
MRM minutes

8.2.3 Monitoring and Measurement of Processes

a)Organization has applied suitable methods for monitoring, and where applicable, Yes. Compliance
measurement of the QMS processes to demonstrate the ability of the processes to achieve
planned results

Process flow charts

b) Organization has a mechanism to take appropriate corrections and corrective actions Yes: «n%ﬁ“ﬂnwzm action
*!E:ms planned results are not achieved
ISO 9001 REQUIREMENT _ OBSERVATION COMPLIANCE/ RELEVANT
_ NON COMPANY DOC.
_ | CoMPLIANCE
ik o by 1
Vionitoring ISU f rod B B
Doc. No. : IMSC-QMS-CHK- 01lssue No. 02Date of issue 2012-03-10
Reviewed and approved by : Director Issued by : Management Representative
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© INDEXPO CERTIFICATION LIMITED

INTEGRATED MANAGEMENT SYSTEMS CERTIFICATION SCHEME

€

CHECK LIST - IS0 9001:2008

Yes. Compliance Relevant record
vization re-verifies the non-conforming product once it is rected Yes. Compliance Relevant record
8.4 Analysis of Data
a)Organization determined, collected and analyzed appropriate data to demonstrate the Questions mentioned in the | Compliance Customer
suitability and effectiveness of the QMS? customer satisfaction form satisfaction form
demonstrate the 7/SA/10
suitability and effectiveness
of the QMS
Feedbacks received under Compliance Customer

b)Analysis of data provides information on Product/Service non-conformities,
supplier evaluation, Customer satisfaction and trends of processes and products

Customer satisfaction forms
and Customer Complaints
has been analyzed.

satisfaction analysis,
Customer complaint
analysis.

Doc. No. : IMSC-QMS-CHK- 01issue No. 02Date of issue 2012-03-10
Reviewed and approved by : Director

Issued by : Management Representative
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IND-EXPO CERTIFICATION LIMITED

MANAGEMENT SYSTEMS CERTIFICATION SCHEME
CORRECTIVE ACTION PLAN FOR NON-CONFORMITIES

noNceonformities kindly complete this form and
Name of ordanization -

Type of audit\ Stage 11 / Surveillance / Re-certification/Special audi (delete v
Batels of andit :

Fop all submit with evidence within two maonths,

‘hichever i< inapplicabley
s

CNCR | Non-confd

Corrective actions tauken &
Date of implementation

l
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Date

OBSERVATIONS AND RECOMMUEN]

......................................

~enature of Team Lead€r/Lead Auditor

Boc. No.: QP-21-F-02 Issue No.: 07 Issue Date : 2015.01 10
Reviewed and approved by : Director

ISstiprd by - Marsrament D, ..
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