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vimi =t INDEXPO CERTIFICATION LIMITED
INTEGRATED MANAGEMENT SYSTEMS CERTIFICATION SCHEME
CHECK LIST - ISO 9001:2008

I1SO 9001 REQUIREMENT

OBSERVATION

COMPLIANCE/ NON
COMPLIANCE

RELEVANT COMPANY
DOCUMENT

4.2.3 Control of Documents

a)A documented procedure for the control, issue, review, approval and re-approval of
changes to documents is in place.

b)The organization has identified the changes and the current status of documents

c) The organizationhas identified externally originated documents necessary for the QMS
and their distribution is controlled

d) The organizationhas identified the responsibility for externally originated documents

e) The current documents are available at relevant points of use with proper references

f) There is a mechanism to recall obsolete documents and if retained they are suitably
identified

4.2.4 Control of Records

a)There is a documented procedure for the controls needed for the identification, storage,
protection, retrieval, retention and disposition of quality records

b) The responsibility for the collection, maintenance, retention and disposition of recordshas
been identified

c)Quality records are properly indexed, filed, legible and retrievable and stored to prevent
damage or loss
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1% == INDEXPO CERTIFICATION LIMITED
INTEGRATED MANAGEMENT SYSTEMS CERTIFICATION SCHEME
CHECK LIST - ISO 9001:2008

I1SO 9001 REQUIREMENT

OBSERVATION

COMPLIANCE/ NON
COMPLIANCE

RELEVANT COMPANY
DOCUMENT

5.5.1 Responsibility, Authority and Communication

a)The responsibilities and authorities have been defined andcommunicated by the top
management within the organization

5.5.2 Management Representative

a)The responsibility and authority of the Management Representative include the
promotion of customer requirements throughout the organization and reporting the
performance of the QMS and need for improvement

5.5.3 Internal Communication

a)Top management has ensured that appropriate communication processes are
established within the organization to effectively communicate the matters related to the

Qms

5.6 Management Review

a)Top management conduct management review meetings to ensure the continuing
suitabiiityof the organization’s QMS at planned intervals

b) Management review meetings have been conducted as per the defined frequency
c) All the Agenda items as per 5.6 of ISO 9001:2008 have been discussed

d) Management review meeting minutes have heen maintained
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“INDEXPO CERTIFICATION LIMITED

INTEGRATED MANAGEMENT SYSTEMS CERTIFICATION SCHEME

CHECK LIST -1S0 9001:2008

1SO 9001 REQUIREMENT

OBSERVATION

COMPLIANCE/ NON
COMPLIANCE

RELEVANT COMPANY
DOCUMENT

 7.1)Planning for Product Realization

(mnrm organization has developed quality plans/ flow charts for the process/es

b) Monitoring has been done as plannedand relevant records maintained?

)

8 NS SR
\g\ ¢ fior

=

Haunf Seq + 7.)

& - PN -]

C.N Customer Related Process

a) Requirements specified by the customer has been determined by the organization

&R\w D Nﬂ\,k\sc\

4

M anaef fox 2.

Q/@\( \@X\f\.\ﬁs&\g g "
b) Requirements not stated by the customer but necessary for the intended use such & \,\N\.O\,? { TS
as regulatory and statutory requirements or any other requirements considered by the ¢ &c&rb %\v&x — \I&N\ _
organization \ ﬁl!
i
il
c) Organization reviews the requirements of the product/service prior to supplying it
to the customer toensure requirements are defined, differences resolved P )%& _
d) Customer requirements are confirmed by the organization before acceptance of orders
and records are maintained o m%_ = \ .I/QM
e) There is a sound mechanism available to communicate to customers product information, Nu P Sml
enquiries, customer feed back including customer complaints — 4 N
‘ > |
.\\\?\: S SFNMN\ 7

'\I
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~ INDEXPO CERTIFICATION LIMITED

~2HHOEH_HU MANAGEMENT SYSTEMS CERTIFICATION SCHEME
CHECK LIST - ISO 9001:2008

1S0 9001 REQUIREMENT

OBSERVATION

COMPLIANCE/ NON
COMPLIANCE

RELEVANT COMPANY
DOCUMENT

f) Organization conducts validations to ensure the product capability for intended
use and records maintained

g) Organization conducts validations to ensure the product capability for intended
use and records maintained

7.4 Purchasing

a)Organization has defined criteria for selection, evaluation & re-evaluation of suppliers
based on their ability to supply products as per requirements of the organization

b) Records of evaluations maintained by the organization

c) Organization has specifications for the product to ensure the adequacy of purchase
requirements prior to issue/release

d} Crganization has incoming inspection activities tc ensure that the incoming materials
8:33 to specifications

e) Organization ensures the verification of product of the outputs from outsourced
processes, if and when applicable

f) Organization has stipulated verification arrangements, in case verifications at supplier’s
premises

Doc. No. : IMSC-QMS-CHK- 01 Issue No. 02
Reviewed and approved by : Director

Date of issue 2012-03-10
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“ INDEXPO CERTIFICATION LIMITED

INTEGRATED MANAGEMENT SYSTEMS CERTIFICATION SCHEME

CHECK LIST -ISO 9001:2008

1SO 9001 REQUIREMENT

OBSERVATION

COMPLIANCE/ NON
COMPLIANCE

RELEVANT COMPANY
DOCUMENT

7.5.4Customer Property

a)There is a mechanism available to identify, verify, protect and safeguard customer
property including intellectual property and personal data provided for use or
incorporation into the product

b) There is a mechanism to report to the customer in case any customer property is lost,
damaged or found to be unsuitable for use

7.5.5 Preservation of Product

a)Organization preserves the product during internal processing including handling,
nackaging, storage, protection and delivery in order to maintain conformity to
requirements

PamaN
7. mWo:z‘o_ of Monitoring and Measuring Equipment

a)Organization has identified the monitoring and measuring equipment which requires to
be calibrated

b) Organization ensures that monitoring and measuring equipment are
o Calibrated or verified at specified intervals,
e Adjusted or re-adjusted as necessary,
e Whether the calibration status is identified
e Safeguarded from adjustments that would invalidate the results
e Protected from damage and deterioration during handling, maintenance and
storage

Doc. No. : IMSC-QMS-CHK- 01 Issue No. 02
Reviewed and approved by : Director

Date of issue 2012-03-10

Issued by : Management Representative

page 10 of 15




ST J0 6 93eq

aAlleluasa.day JuswadeueA : Aq panss)

0T-€0-¢T0Z @nss! jJo aleq

Z0 "ON 3nss|

10322.41Q : Aq pano.idde pue pamainay
T0 -IHD-SIND-JSII @ "ON "20Q

paulejulew spiodal
Pue 1npoid 83 JO uoIEdYIIUBP! aNbIUN By} PapPI0Jal PUE PajjoIIu0d sey uonezjuegiQ (2

uonezijeas 1onpo.d 1noydnolty) syuawasinbal JuawaInseaw
pue 3uiioliuow 03 3adsal yiim sniels 3npoud sy payiuapl sey uoneziuesiQ (q

uoljezijeas 1onpoud noysnouy) uonezjuesio ayy Aq paynuapl usaq sey 1onpoud(e

>v=_amwum.__._. pue uoneoynuap| 'L

,,v YWy \.\ VO
I o paulejulew spioda.
- W 37 17 \ o d A1 ATAAAe 1A Aen i ac Al A ma . e
o b, o s pue uonepiieA-a1 101 sainnannid 1 ennimai annade 10 oen jCULCTACT JT USIiToiijeig
i L~/ bah WSI7) \\ 3(,\ “Quswdinba ‘sassec0ud Jo [eAoidde 1y maiAal 10} e13)40 paysijqelsa sey uofeziuedig (g
v \ \ \\t
T—— :
o9 WY ) W 931AJI8S Jo AiaAlap ay) Jayje 4o asn
] [9P 8y} 133y
y J Y W ul st 3anpoud ay3 4934 Ajuo usas aJe S9LUSIOP 94l 948UM JUsWelNSEsW & JUi103IuoW
1/ v / /
(S A Aq payliaa aq jouues yndino Sunnsas ayy 919ym sassadoud Aue saiepijea co;mNEmm_ﬁ
UOISIAO.Id 321AIDS pue uondnpaoud j0 :o;mu__m>A~ Sz
B - —A
seliAIE AJaAliap-1s0d pue AJsAijsp ‘asesjal 1onpoud Jo uonejuawa|duw|(a
wiBwdinba Bulinseaw x Julioyuow jo asn pue Avpiqepieae ayy (Al
_ , AN WBWdINDa 3jgeYINs Jo asn (11
| - OV Pl | ‘\\1
\ . A " 9 A1essa23u se ‘suopanuisul yom Jo Ajigejieae sy (11
7 YVNS/
@ ;\M 7\ \\\ \\AK\ ' 1Nnpoud ay1 Jo sa11511919eIRYI BY) 0) Suiuirliad uoneunojul jo Aujigejieae auy (1
| -5UORIPUOD Paj|043U00 8y} a4nsua 03 FUIMO|]0} BY] JO BIOW JO BUO SIS UOIIeZIUBSIO Ai
s > . NS—
ﬁ fo XX | mu v ,\,}\C W \N W
| _ i g, \\_ AWY VD v ) ‘,
A \ \\ \ ‘ 4 v\ ! \ SUORIPU0 pajjoJ3u0d Japun uoidnpoud pauueld sey uopeziuedig (e
UOISin0.Id BIIAI3S pUE UuoI}INPO.d JO _obcou@.m.Z
1N3INNDOoa IDNVITdNIOD
ANVJINOD LNYAITIY NON /3DNVI1dINOD NCILYAYISE0 ANINIYINDIY 1006 OSI

80021006 OSI — LSI'T MOAHD
HWIHOS NOLLVOIAILYED SWALSAS INTNADVNVIA AALVIOLLINI
UALUAL T NOLLY DIALLAAD OdXHANI -«



—

-7~ INDEXPO CERTIFICATION LIMITED

INTEGRATED MANAGEMENT SYSTEMS CERTIFICATION SCHEME

CHECK LIST - ISO 9001:2008

RELEVANT COMPANY

1SO 9001 REQUIREMENT

OBSERVATION

COMPLIANCE/ NON

COMPLIANCE DOCUMENT

<N
(8.2.2) Internal Audit

a) A documented procedure to define the responsibilities and requirements for
planning and conducting audits and reporting results is available

TR 03
T o) /2011/13/po

e Lo o [2002-0{-12

b) Organization ensures objectivity and impartiality of the audit process

AP @&Ww\ o A
¢ ~- & 03 ~|
rorconlinns/ \\ - \m ~olg 1 \\HWMM\@%*

pp-03-PL-0) & < Plom
v u/ F 02 ~[TH seledils

/
T T

c)Organization has prepared an audit program reflecting the status and importance
of the processes, areas to be audited and the results of previous audits

m&*

7) - Q:/sQ\ §

d) Organization ensures taking appropriate corrections and corrective actions to
eliminate the non-conformities detected and root causes without undue delay

~ do -

e) Foliow-up actions are taken to verify the effectiveness of actions taken and records

1

— o -

a)Organization has applied suitable methods for monitoring, and where applicable,
measurement of the QMS processes to demonstrate the ability of the processes to achieve

planned results

h) Organization has a mechanism to take appropriate corrections and corrective actions
when planned results are not achieved

T e Lf gL

,\n

%5\\

maintained
j
G.N.wv Monitoring and Measurement of Processes
et / )

Mool 524
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“ INDEXPO CERTIFICATION LIMITED

INTEGRATED Z>2>DHZHZH SYSTEMS CERTIFICATION SCHEME
CHECK LIST —ISO 9001:2008

1SO 9001 REQUIREMENT

OBSERVATION

COMPLIANCE/
NON COMPLIANCE

RELEVANT COMPANY
DOCUMENT

d) Organization deals with the non-conforming product by one or more of the
methods given below:

e By taking action to eliminate the detected non-conformity
e By authorizing its use, release or acceptance under concession
e By taking action to preclude its original intended use

e By taking action appropriate to the effects, or potential effects of the non-conforming
product is detected after delivery or use has started?

e) Organization maintains records for the non-conformities detected and the actions taken,
including concessions obtained

f) Organization re-verifies the non-conforming product once it is corrected

8.4 Anaiysis of Daia

a)Organization determined, collected and analyzed appropriate data to demonstrate the
suitability and effectiveness of the QMS?

h)Analysis of data provides information on Product/Service non-conformities,
supplier evaluation, Customer satisfaction and trends of processes and products

Doc. No. : IMSC-QMS-CHK- 01 Issue No. 02
Reviewed and approved by : Director
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