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Comments

AGENDA FOR THE MANAGEMENT REVIEW MEETING

The Status of Actions From Previous Management Reviews;
Changes in external and internal issues that are relevant to the quality
management system

" customer satisfaction and feedback from relevant interested parties

Quality Policy, The extent to which quality'objectives have been met

process performance and conformity of products and services

Customer Complaints, Nonconformities and corrective actions

Mbhitoring and Measurement Results

' Audit results

¢ Internal Audit

e External Audit

' The performance of external providers

T The adequacy of resources

The effectiveness of actions taken to address risks and opportunities

- Opportunities for im'provement.



