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Ind-Expo Certification Limited

[ j 1 ber of Exporters of Sri Lanka" P.QL
"A joint venture of Ceylon National Chamber of Industries and National Cham (s] S

2014-02-10

Mr. Saman Jayawardena,
Co-operate Chef

United Hotels Co. (Pvt) Ltd;
The Surf

Bentota.

At the Witness audit in January SLAB has raised a major non-conformity report to Ind-
Expo Certification Limited. In view of clearing same we need to issue a NCR for the
following :

i) Insectocuter placed just above clean glasses ready for restaurant

ii) Flies observed in the kitchen

iii) Cleaning and sanitation reports of water tank not verified during the audit though
requested during the audit.

iv) Health reports were not issued by a registered Medical Practitioner.

Please find the NCR attached.

Please see that corrective actions are taken for the non-conformities without delay.

Yours faithfully

ORS b

F J R S Weerawardena
Quality Manager

i i : i , s.lk
Tel: +94 11 2423452/+94 11 2336654 Fax: +94 11 2423453 Email: info@indexpo.lk Web.ww'w.lndexpo.lk/www crown
. CNCI Secretariat, Apt# 20, First Floor, Galle Face Court Il, Colombo 3, Sri Lanka
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IND-EXPO CERTIFICATION LIMITED -

MANAGEMENT SYSTEMS CERTIFICATION SCHEME
CORRECTIVE ACTION PLAN FOR NON-CONFORMITIES

Name of organization : The Surf Hotel. Bentota.

Type of audit : Adeqa—ae&—&aéﬁ/—Sfage—LLS%age—H / Surveillance / Re-eertification/Witness-audit (delete whichever is

inapplicable)

Date/s of audit : 2014-01-31

NCR Non-conformity Actions taken & Date of implementation Evidence of
No. implementation

01 The following deviations
were observed in the
Control of documents.
i) Responsibility has not | Responsibility has been assigned in all Updated Verification
been assigned in some | PRPs Schedule.
PRPs. Eg. Verification of
cleaning
ii) External documents have | External documents have been updated. Updated external
not been updated. document list
i)  Master  list  of | Master list of documents have been Updated Master list of
documents not updated. updated. 26-02-2014 documents.

02 HACCP training conducted | Training on HACCP conducted on 2013- | Training evaluation
on 2013-10-07 & 2014-01- | 10-07 & 2014-01-08 have been evaluated. | records
08 have not been evaluated. | 2014-02-08

03 No evidence was available | MSDS obtained from the Pest Control MSDS doc.
to demonstrate that the | organization 26-02-2014
chemical spraved  to
eradicate pests is safe to be
used in a food business
organization.

04 The frequency of | The frequency of monitoring the OPRP plan for rice &
monitoring the temperature | temperature has been corrected as hourly | other cereals
1s incorrectly mentioned | which is the actual.
compared with the actual
(hourly)
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Signature of Team Lg4der/Lead Auditor Date

Doc. No.: QP-21-F-02 Issue No. : 05
Reviewed and approved by : Director

Issue Date : 2013-06-07
Issued by : Management Representative




